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Menus:
• Lookup
• Rigstration  - Coming Soon
• Claims
• Extended Warranty
• Entitlements



LOOKUP
This feature allows you to check the warranty 
status of serialized equipment by entering the 
serial number, model number, and the last name 
of the current homeowner.

Anyone with access to Daikin Tech Hub can 
utilize this Lookup feature even without logging 
in to Warranty Express.

Note: Extended parts warranty coverage is only 
valid for the original homeowner unless an 
additional package was purchased at the time of 
installation.
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REGISTRATION
Coming Soon.

Our continuing commitment to quality products may mean a change in specifications without notice.
© 2025 DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC. • Houston, Texas • USA • www.daikincomfort.com



CLAIMS
This menu allows you to start a new claim or search 
for past claims.

For more information:

• See the “File a Claim” quick reference guide for 
filing instructions.

• Refer to the “Claim Types” guide for details on the 
types of claims you can file.
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EXTENDED WARRANTY
This menu allows you to 
purchase a new Extended Service 
Agreement or search for an 
existing one.
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ENTITLEMENTS
Similar to “Lookup,” this feature lets you check the 
warranty status of serialized equipment by entering 
the serial number, model number, and the 
homeowner’s last name.

Unlike Lookup, access to Entitlements requires 
logging into Warranty Express with valid credentials. 
Once logged in, you can start a claim directly from 
this menu without re-entering the serial number and 
last name.
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